
 

 

TERMS OF REFERENCE (TOR) 
Quality Control Officer 

 
1. Overall Job Description 
The Officer of Quality Control Unit shall primarily be responsible to facilitate and manage the 
quality check of food and essential commodities of Food Corporation of Bhutan Limited. 
 
2. Specific Responsibilities 
i. Provide oversight and guidance to the RQCOs in the FCBL regional offices and report to the 
head office. 
 
ii. Plan, manage, coordinate and implement the quality control activities in close consultation 
with the supervisors and RQCOs in the regions. 
 
iii. Maintain and supervise the storage/stacking of the food items and other commodities as 
per the guideline. 
 
iv. Carry out Disposal meeting for damaged/Expired food grain, agency and RNR Products 
submitted by RQCOs and Physical Verification Officer. 
 
v. Ensure that all the food and essential items distributed by FCBL meets the minimum 
quality requirement and conforms to the standing laws and policies of the kingdom of 
Bhutan. 
 
vi. Liaise with the relevant divisions and regions related to Quality Control. 
 
vii. Liaise with external agencies such as Bhutan Agriculture and Food Regulatory Authority 
(BAFRA), Bhutan Standard Bureau (BSB) and Consumer Protection of Department of Trade to 
execute quality of the products. 
 
viii. Liaise with International Certification Body for laboratory testing of the products. 
 
ix. Ensure quality food products are handled by FCBL. 
 
x. Formulate APC and annual budget for the unit. 
 
3. Education &amp; Experience Criteria 
The candidate must have a minimum qualification of Bachelor’s Degree Life Science. 
4. Personality Specification &amp; Attributes 
i. Adaptability to corporate setting. 
ii. Patience and be able to work under pressure. 
iii. Excellent networking skills. 
iv. Good communication skills. 
v. Ability to meet deadlines. 
 
 
 



 

 

5. Core Competencies 
i. Critical thinking &amp; problem solving. 
ii. Planning and organizing. 
iii. Managing change. 
iv. Teamwork. 
v. Leadership skills. 
vi. Conflict management. 
vii. Commercial orientation. 
 
6. Other requirement 
i. Dully filled FCBL Job application form. 
ii. Curriculum Vitae/Resume. 
iii. Copies of Academic certificates and transcripts. 
iv. Copy of valid CID card. 
v. Security Clearance. 
vi. No Objection letter if employed. 
vii. Original medical fitness certificate. 
 
7. Salary &amp; other benefits (As per FCBL SRR-2021) 
Following pay and allowance shall be provided. 
 
i. Basic Pay of Nu. 20230/- per month (Not Negotiable) 
ii. Pay Scale of Nu. 20230-505-30330 
iii. Housing allowance of 20% of basic pay 
iv. Risk Allowance:  based on Percentage proportionate to your Experience on Basic Pay. 


