
Terms of Reference (ToR) for Cold Store Operator 

 

1. Background  

Food Corporation of Bhutan Limited is looking for a qualified cold store operator to join our team. The 

cold store operator will be responsible for the safe and efficient operation of the company's cold storage 

facility. The operator will be responsible for managing inventory, ensuring proper storage conditions, 

and maintaining equipment and reporting to respective immediate Supervisor. 

 

2. Roles and Responsibilities  

The cold store operator will be responsible for the following: 

i. Operating and maintaining the cold storage. 

ii. Managing inventory and ensuring that products are stored in the correct conditions. 

iii. Maintaining accurate records of inventory, temperatures, and equipment maintenance. 

iv. Monitoring and adjusting temperature and humidity controls to ensure proper storage 

conditions. 

v. Responding to alarms and other system alerts and taking appropriate action. 

vi. Ensuring compliance with all health and safety regulations and guidelines. 

vii. Conducting routine inspections of the cold storage facilities to identify and address any issues. 

viii. Coordinating with other parties to ensure timely delivery and storage of products. 

ix. Submission of Monthly report to immediate Supervisor.  

 

3. Requirements  

The ideal candidate for this position will have the following qualifications: 

i. At least Class XII pass out, with TTI/VTI pass certificate in mechanical or electrical. 

ii. A good understanding of refrigeration and air conditioning systems. 

iii. Basic knowledge of inventory management principles and practices. 

iv. Good communication skills and the ability to work well in a team. 

v. Ability to work independently. 

 

4. Duration of the Employment 

This is a regular employment of Food Corporation of Bhutan Limited. 

 

5. Reporting  

The cold store operator will report to the immediate Supervisor. 

 

6. Duty Station  

The duty station for this position will be at the company's cold storage facility, Khaling, Trashigang. 

 

 

 

 



7. Remuneration  

The cold store operator will be paid as below: 

i. Basic Salary:  Nu. 13,705.00 

ii. Housing allowance: Nu. 3,500.00 

iii. Pay Scale: 13705-345-20605 

 

8. Application Process  

To apply for this position, please submit the application to the HR Manager at 

fcbl.hrmanager@gmail.com or contact 17744676 during office hours. Only shortlisted candidates will be 

contacted for an interview.  
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